
PGI Insulated Glass Limited Liability Warranty  

All Precision Glass Industries insulated units carry a ten (10) year limited warranty beginning 

from the date of fabrication or completion of a project where specified. The warranty covers 

usage under normal conditions, that the interior surface of the unit will not have moisture, dust 

or dirt. Any physical damage or breakage of any sort is not covered under PGI’s limited 

warranty. PGI warranty will cover the cost of the unit and excludes any costs of labor and 

other materials as part of the replacement of the specific units. All Precision Glass Industries 

products are intended for installation by trained personnel with the required skills and to 

handle, install or use glass related products in accordance with the instructions set forth by 

the National Glass Association (NGA) and Glass Association of North America (GANA) http://

www.glasswebsite.com/ and PGI.  If the associated compounds used in installation are 

incompatible with our glass sealants, the defective units will void the warranty. Precision Glass 

Industries makes no other warranty either express or implied.  

This warranty will be void under following conditions if:  

• Glazed in a high-moisture area, around pools, hot tubs and similar environments.

• Units are not vertically glazed i.e. sloped glazed or customized orientation applications will be 
not warranted.

• Not supported mechanically on all sides, unless specified as “silicone sealed.”

• Glazing system is installed that lacks a weep system to avoid and prevent any water 
accumulation as a result of the glazing cavity; and if system does not provide a minimum of 
(7/16) stop coverage to protect sealant from Ultra Violet (UV) rays.

• Further application of any additional film applied either to the interior or exterior of the 
insulated units.

• Laminated glass is damages due to contact with incompatible glazing sealants, cleaners or 
other solvents.

• If the size of the unit exceeds 50ft2

Please direct all warranty related questions to claims@precisionglassindustries.com 
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